
Congratulations on taking the first step in protecting your identity
Now that you have enrolled in the Aura Identity and Fraud Protection, lookout for a welcome 
email and link from Aura to set up and complete your online account to get the most out of 
this benefit. 

All-in-one security solution that helps 
protect the things you care about most.

Make the internet a safer 
place for you and your family.

1
Enroll in Aura 
Identity & Fraud 
protection.

2
Access and 
complete your 
online account 
when you receive 
the welcome 
email*.

3
Activate features 
like bank account 
monitoring and 
add family 
members.

4
Get alerted if 
suspicious activity 
is detected on 
your registered 
accounts.

5
If your ID is stolen 
Aura will help you 
recover your 
identity and 
reimburse lost 
funds.

Protect yourself in 5 easy steps

Download the Aura 
mobile app and you’ll 
receive alerts to your 
mobile phone.

Have questions? 
The Aura customer service team is 
available 24 hours a day, 7 days a 
week. Call 1-833-552-2123

Apple Store Google Play

*If you did not receive or cannot locate your welcome email from Aura, visit https://my.aura.com/start to activate your 
account. If you have already activated your account and created a password, visit https://my.aura.com/sign-in to log-in to 
your Aura account

https://my.aura.com/start
https://my.aura.com/sign-in
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