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We’re here for you.
Finding out that you or a family member have 
cancer can be overwhelming. We want to make 
sure you feel supported as you handle the 
information, questions and decisions ahead. 

Horizon Blue Cross Blue Shield is here for you 
every step of the way, starting with our Primary 
Nurse Program.

This free program connects you with a 
dedicated Primary Nurse, someone to help 
guide you, to be there for you and to help 
you feel confident about your options from 
diagnosis to treatment and beyond. 

This guide will tell you more about 
our Primary Nurse Program and 
the caring professionals behind it.  

If you have questions or want 
to know more, please call 
1-888-621-5894.
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What is the Horizon Primary 
Nurse Program?

Making sure our members get the care 
they need isn’t just our job, it’s our 
responsibility as your health insurer. 

Our Primary Nurse Program is helping 
us do that by connecting you with a 
single registered nurse who can answer 
your questions and help you find 
covered care and services.

It’s an approach that makes getting the 
care you need easier, and helps you 
address any health concerns before they 
become more serious or more costly. 

What is a Primary Nurse? 
He or she is a registered nurse who 
knows your health and benefits and 
works with you and your doctors to 
coordinate your care.

What does the program cost? 
This program is free for our members.

How do I join? 
  • �We identify you as having an acute or 

chronic high-risk condition and have 
a Primary Nurse reach out to you.

  • �You can enroll yourself by calling 
1-888-621-5894.
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We’ll help with all your needs.
Wherever you are on your treatment journey, your Primary Nurse will connect you 
with the right people, programs and information.

Help When  
You’re Diagnosed 

Decision support

•	 �Answer questions and  
provide information to  
help you understand your 
doctor’s diagnosis 

•	 �Offer information on how  
to get a second opinion

•	 �Learn more about  
Blue Distinction Centers  
for Cancer Care, recognized  
for their ability to deliver  
high-quality and safe  
specialty care

Help Finding Treatment 

Finding doctors and facilities

•	 �Find a doctor or hospital with the Doctor & Hospital Finder tool  
(see page 7)

•	 �Learn which doctors and facilities are covered by your plan and help 
you call them (see page 7)

Diagnosis and treatment option support

•	 Understand your doctor’s treatment plan

•	 Find and contact in-network professionals

Benefit information and coordination

•	 �Maximize your plan benefits to minimize out-of-pocket costs related  
to your condition

•	 Get help in coordinating your pre-authorization needs

•	 Answer your questions about pre-authorization for prescription drugs

•	 Get answers to complex benefit questions

•	 Coordinate necessary medical services and supplies (see page 7)

Medical support

•	 Call doctors’ offices for appointments with you on the line

•	 �Peer-to-peer discussions with doctors and medical directors,  
if necessary

Emotional support 

•	 �Guide you to programs and professionals that can help with emotional 
support (see page 7) 

Other valuable resources

•	 �Connect you with financial planning resources and financial 
professionals made available to you by your employer

•	 Direct you to available legal resources
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Help During Treatment 

Claims management

•	 �Get information on travel and lodging expenses to Blue Distinction 
Centers for Cancer Care

Information and education

•	 �Regularly discuss your overall medical situation with you and  
your doctor(s)

•	 �Provide educational materials and information about your  
medical condition 

•	  �Offer advocacy and professional guidance about managing  
your health

Clinical trials

•	 �Find National Comprehensive Cancer Network (NCCN) clinical  
trials, if applicable

Prescriptions

•	 Connect with a covered pharmacy and help with getting your  
	 prescriptions filled

•	 �Understand the cost, effectiveness and side effects of different 
medications and how to manage symptoms

Caregiver resources

•	 �Find additional information and resources for family and others 
affected by a diagnosis

•	 �Offer information on additional support programs for caregivers

Coordinating care

•	 �Collaborate with other care providers to ensure all teams are  
working together

•	 Support through treatment, including how to manage side effects

Help After Treatment 

Health care management

•	 �Understand hospital  
discharge plans

•	 �Connect with wellness 
programs and community 
resources (see page 7)

•	 �Help with day-to-day life 
improvements like stress  
management and nutrition  
so you can get healthier

We’ll help with all your needs.  
(continued)



Connecting you  
with information,  
care and confidence. 
Cancer care is complex. But your Primary Nurse can 
help you understand it all, find what you need and make 
informed decisions about the road ahead.

You’re not on your own.
We know there’s a lot of information here. That’s where 
your Primary Nurse can help. 

Your Primary Nurse is your single, dedicated gateway  
to all the benefits of your Horizon Blue Cross Blue Shield 
health plan.

Contacting your Primary Nurse is easy. Just call  
1-888-621-5894 and enter your nurse’s extension, 
or choose option 2, then 3, to speak to a live person 
during business hours. Members can also make flexible 
appointments outside of business hours.
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Doctors & Care Centers 

We can offer support to make 
decisions on treatment and find 
the most cost-effective and 
appropriate locations for services, 
including Blue Distinction Centers 
for Cancer Care. We’ll also show 
you how to use our helpful online 
search tool to find doctors, 
specialists and care facilities.

Supplemental Benefits

We can provide you information 
on supplemental benefits such 
as dental, vision and external 
financial and legal planning 
resources.

Your Primary Nurse knows your health and 
benefits and can connect you to additional 
tools and services.1 

These resources include:

Emotional Support 

Your mental strength is just as 
important as physical. We’ll help 
you understand your behavioral 
health coverage and find support 
professionals to help you feel 
better while you get better.

Medical Services & Supplies 

We’ll help coordinate the care 
that meets your needs, including 
acupuncture, fertility treatment, 
genetic testing, reconstructive  
surgery and wigs.

Wellness 

Depending on your needs, we can 
refer you to a range of programs 
and community resources to 
supplement your medical care. 
We’ll also connect you with online 
resources to help set and track your 
wellness goals. And we can help 
address additional challenges like 
stress management and nutrition.



1. Not all programs are available to all Horizon Blue Cross Blue Shield members. Please check with your benefits administrator to determine if you are eligible. Cancer Care 
Nurses and Case Managers cannot diagnose problems or recommend specific treatment. They are not a substitute for your doctor’s care. Services are not an insurance 
program and may be discontinued at any time. In the event of an emergency, please go to the nearest hospital or doctor, or call 911 or your local emergency services number.
Horizon Blue Cross Blue Shield of New Jersey is an independent licensee of the Blue Cross and Blue Shield Association. The Blue Cross® and Blue Shield® names and symbols 
are registered marks of the Blue Cross and Blue Shield Association. The Horizon® name and symbol is a registered mark of Horizon Blue Cross Blue Shield of New Jersey. 
© 2019 Horizon Blue Cross Blue Shield of New Jersey. Three Penn Plaza East, Newark, New Jersey 07105. 
Horizon Blue Cross Blue Shield of New Jersey complies with applicable Federal civil rights laws and does not discriminate against nor does it exclude people or 
treat them differently on the basis of race, color, gender, national origin, age, disability, pregnancy, gender identity, sex, sexual orientation or health status in 
the administration of the plan, including enrollment and benefit determinations. Spanish (Español): Para ayuda en español, llame al 1-866-660-6528 (TTY 711).  
Chinese  1-866-660-6528 (TTY 711). 
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Horizon Primary Nurse Program

We’re here to help you.
For more information about our cancer care resources and 
support, please call 1-888-621-5894.








